YOUR PARTNER FOR A STRESS-FREE WINTER

Dear commercial site management team,
Montreal’s harsh winters can be overwhelming, but DLC has got you covered. We work tirelessly to provide rapid,
reliable, and quality snow removal services to give you peace of mind.

Launching Fall 2024, our new service is designed to restore and optimize your parking spaces after the thaw
for maximum functionality.

HOW DLC MANAGES YOUR COMMERCIAL SITES

SNOW REMOVAL SERVICES ADDITIONAL SERVICES

THE TOOLS AND TEAM Snow hauling_ off site_
Snow relocation on site

* Snow cleared promptly after the snowfall overnight to ensure same Salt Bin management
day safe passage and when the storm has passed for moved cars.
QUALITY ASSURANCE

Internal site maps prepared to ensure clear
communication and expectations.

* Multiple passes on heavier snowfalls.

» The latest equipment to ensure the best results and cleanest/safest
surfaces.
Field production & quality managers

Spar_e equipment & operators to ensure a predictable service is assigned to sites.
carried out.
. ) ) Direct communication with support
* Multiple walkyvay passes during Iong—lastlr_wg or severe storms, to personnel and supervisors 24/7.

ensure all maintenance and emergency exits are safe for passage. S )
Daily ice inspections offered for customers

* Liquid De-Icer & Salting Agents to prevent ice formation and who take our salting service.
enhance salt application.

NEW SERVICE PARKING LOT SWEEPING & WASH DOWN
POST-WINTER MAINTENANCE FUNCTIONAL IMPROVEMENT

Removal of debris, salt and harsh chemicals It aims to boost the functional
that can erode hard surfaces. aspects of parking spaces.

At DLC, we aim to make winter more bearable for our commercial clients by providing zero tolerance service.
This ensures your commercial property is always safe and clear, no exceptions. Our year-round commitment to
excellence guarantees a stress-free winter season, every time.

Sincerely,
Dexter Cherch % DLc
PRESIDENT NN SNOWTEAM
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